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Ref. No. ATIMBL-J04/70/2026-DEAN(ACAD)

Dated: [%.09.2026

Subject: Procurement of UpToDate Resource Database on proprietary basis.

A demand received from Library Section, AIIMS, Bilaspur (H.P) for the
procurement of UpToDate Resource Database on proprietary basis. The product is
proprietary product of UpToDate Inc USA and Wolters Kluwer. The PAC certificate
from the firm as well as from the user department are attached and uploaded on website.

The above documents are being uploaded for open information to all, firms to submit
the objections, with respect to proprietary nature of the product, if any, giving reference
no. AIIMBL-J04/70/2026-DEAN(ACAD). The comments/representation should be sent to
storeofficer@aiimsbilaspur.edu.in or Procurement Officer, AIIMS Bilaspur (HP) - 174037,
on or before 01.10.2026 up to 3:00 PM, failing which it will be presumed that no other

vendor is having any comments to offer and the case will be decided on merit.

Faculty In charge
(Procurement)

Encl: Related Documents Enclosed
1) PAC Certificate
2) Authorization certificate
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Wolters Kluwer

Health
UpToDate, Inc.

230 37 Avenue
Waltham, MA 02451

Apl’il 13' 2026 United States

Phone +1 781392 2000
All India Institute of Medical Sciences - Bilaspur www.wiolterskluwer.com
Bilaspur
Bilaspur, Himachal Pradesh 174001,
India

Dear Ladies and Gentlemen,

UpToDate® is an evidence-based clinical decision support resource that offers comprehensive, peer-reviewed content
in 25 medical specialties: Adult and Pediatric Emergency Medicine; Adult Primary Care and Internal Medicine; Allergy
and Immunology; Anesthesiology; Cardiovascular Medicine; Dermatology; Endocrinology and Diabetes; Family
Medicine and General Practice; Castroenterology and Hepatology; General Surgery; Geriatrics; Hematology; Hospital
Medicine; Infectious Diseases; Nephrology and Hypertension; Neurology; Obstetrics, Gynecology and Women's
Health; Oncology; Palliative Care; Pediatrics; Psychiatry; Pulmonary and Critical Care Medicine; Rheumatology; Sleep
Medicine; and Primary Care Sports Medicine.

Used primarily at the point of care, UpToDate is available online via computer or mobile device. With a subscription
or site license, clinicians can access more than 11,800 topics (including text, graphics, and links to more than 425,000
references), graded recommendations, a select drug database and drug interactions tool (UpToDate® LexiDrug™),
calculators, and patient information.

More than 7,100 physicians, internationally recognized as leaders in their fields, write UpToDate topics. The content
incorporates findings drawn from more than 420 journals, our physicians’ collective clinical experience, and
recommendations based on the best available evidence. UpToDate topics undergo rigorous peer review and are
updated continuously to ensure the content remains both current and accurate. In addition, UpToDate, Inc. does not
accept money from advertisers, so the information is free of commercial bias.

UpToDate is in use in more than 180 countries and has been shown in numerous independent studies to be associated
with improved medical knowledge, improved quality of care, reduced complications, reduced medical errors, reduced
length of hospital stay, reduced cost, and lowered mortality. There is no other resource that offers UpToDate’s
breadth of content, synthesized information, and organized, searchable format.

Sincerely,
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James Prendergast
Director of Global Contracts and Order Management
UpTeaDate, Inc.
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J Wolters Kluwer

Date: 24/03/2026,

To,

The Director,

All India Institute of Medical Sciences,
Bilaspur, Himachal Pradesh - 174001 (India).

Re: Statement of Sole Source Provider
Dear Doctor,

UpToDate is an evidence-based clinical decision support resource that offers comprehensive, peer-reviewed
content in 25 medical specialties: Adult and Paediatric Emergency Medicine; Adult Primary Care and Internal
Medicine; Allergy and Immunology; Anaesthesiology; Cardiovascular Medicine; Dermatology; Endocrinology and
Diabetes; Family Medicine and General Practice; Gastroenterology and Hepatology; General Surgery; Geriatrics;
Haematology; Hospital Medicine; Infectious Diseases; Nephrology and Hypertension; Neurology; Obstetrics,
Gynaecology and Women's Health; Oncology; Palliative Care; Paediatrics; Psychiatry; Pulmonary and Critical Care
Medicine; Rheumatology; Sleep Medicine; and Primary Care Sports Medicine.

Used primarily at the point of care, UpToDate is available online via computer or mobile device. With a subscription
or site license, clinicians can access more than 13,000 topics {including text, graphics, and links to more than
550,000 references), 9900 graded recommendations, a select drug database and drug interactions tool (in
partnership with Lexicomp®), calculators, and patient information.

More than 7,500 physicians, internationally recognized as leaders in their fields, write UpToDate topics. The
content incorporates findings drawn from more than 460 journals, our physicians’ collective clinical experience,
and recommendations based on the best available evidence. UpToDate topics undergo rigorous peer review and
are updated continuously to ensure the content remains both current and accurate. In addition, UpToDate does
not accept money from advertisers, so the information is free of commercial bias.

UpToDate is in use in more than 191 countries and has been shown in numerous independent studies to be
associated with improved medical knowledge, improved quality of care, reduced complications, reduced medical
errors, reduced length of hospital stay, reduced cost, and lowered mortality. There is no other resource that offers
UpToDate’s breadth of content, synthesized information, and organized, searchable format. UpToDate is a
proprietary product of UpToDate Inc., USA and they are the sole source provider of above-described services.

For Wolters Kluwer — Clinical Effectiveness

=
VINAY RATTAN

Key Account Manager — Govt. Business (India)
Mobile No: +91 86505 11411
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Date: 24/03/2026,

To,

The Director,

All India Institute of Medical Sciences,
Bilaspur, Himachal Pradesh — 174001 (India).

AUTHORISED DISTRIBUTOR CERTIFICATE

Dear Sir,

We Thank You for your continued support for Wolters Kluwer products.

We hereby certify that we have appointed M/s International Subscription Agency as our ONLY authorized
distributor for your esteemed institution. Details of M/s International Subscription Agency are as follows:

M/s International Subscription Agency,
Flat no.2, Nirala Market, Nirala Nagar,
Lucknow — 226020 Uttar Pradesh (INDIA).
Phone: 0522 - 2789506, 2789103
Website: www.isa.in

Contact Persons:
Mr. Sanjay Malhotra: Mobile No: 91-9415106648 Email: info@isa.in

M/s International Subscription Agency are authorized to offer, quote, negotiate, submit invoices, and collect
payment for Wolters Kluwer Clinical Effectiveness solution - UpToDate Advanced and all their optional
components.

We undertake all technical responsibilities with regards to the offered products and shall provide technical support
in terms of training, installation on user’s device, technical updates, uptime and other after sales services.

This authorisation is valid till 31%* March 2027 and can be extended further on mutual agreement.

For Wolters Kluwer — Clinical Effectiveness

S
VINAY RATTAN
Key Account Manager — Govt. Business (India)
Mobile No: +91 96505 11411
Email: vinay.rattan@wolterskluwer.com
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